We want to give you the best possible support. And that requires some information. All questions are mandatory and answers are required to process your inquiry. Thank you.

	
	Support Questions
	Answers

	1
	Please tell us your order number
	

	2
	What is your Homey Pro model (2016, 2018, 2019, 2023)?
	

	3
	What is your current Homey Pro firmware version (e.g., 8.1.2)?
	

	4
	What is your current smpl Homey app version (e.g., v2.2.5)?
	

	5
	How many Zigbee devices are currently connected directly to your Homey Pro?
	

	5.1
	How many Zigbee devices in total (both directly and via other Zigbee router devices) are connected to your Homey Pro?
	

	5.2
	How many Zigbee router devices (mains powered: plugs, bulbs, extenders etc.) are connected to your Homey Pro?
	

	6
	What is the Zigbee channel on your Homey Pro? (https://tools.developer.homey.app/tools/zigbee last section of the page)
	

	7
	Do you also have another Zigbee coordinator (Deconz/Conbee, Philips Hue bridge etc.) connected to your Homey Pro?
	

	7.1
	…and on which Zigbee channel(s)?
	

	8
	Has your Homey Pro ever been factory reset?
	

	9
	Has your Zigbee network ever been reset?
	

	10
	[Homey Pro older than 2023] Are you still using the original power adapter which was delivered with your Homey Pro?
	

	11
	How many months has your display been running on the same batteries?
	

	12
	Have you tried to insert new batteries in your display?
	

	13
	[smpl mini display firmware version 1.19 or later] Have you tried a factory reset of the display? (holding the back-button while inserting fresh batteries)
	

	14
	Do you have other smpl mini displays connected and updating without issues?
	

	15
	Has the display previously been connected and updating without issues?
	

	16
	Have you previously updated the smpl mini display firmware?
	

	17
	Have you ever opened the enclosure of the display (separating the screen from the battery compartment)?
	

	18
	Has the display ever been dropped hard, been wet, or fully submerged in any liquid, exposed to out-of-range temperatures or humidity, exposed to power more than 2 pcs CR2450 or other unusual and extreme influences?
	

	19
	Have you read through the entire device manual and tried all the guides? (https://smplproducts.com/device-manual/)
	

	20
	Please describe the issue (pairing, updating etc.) and exactly step-by-step how you try to connect, show data and what is happening on the display as well as in Homey:
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